
Microsoft’s Bing Chat
BACKGROUND
AI-powered Microsoft Bing Chat unifies search, browsing, and 
chat capabilities to provide a more personalized experience to 
users. Unlike many other generative AI models, Bing Chat cites 
its sources when pulling information from the Internet.

GENERATIVE AI MODELS

PROBLEM
Without transparently sourced data inputs for fine-tuning and 
providing guardrails for post-processing, generative AI models 
can authoritatively generate false information ingested from 
untrustworthy sources. Such models can be weaponized by 
malign actors to spread false narratives. 

NEWSGUARD’S SOLUTION
Microsoft’s partnership with NewsGuard enables NewsGuard’s 
Reliability Ratings and Misinformation Fingerprints to be used 
in Bing Chat and its output.  

Users who have NewsGuard’s browser extension installed for 
free on Microsoft Edge may see NewsGuard’s ratings next to 
Bing Chat’s “Learn More” citations, and Bing Chat can reference 
NewsGuard’s source ratings data and false narrative debunks in 
its output.


